Workplace Health and Safety

Smart, safe solutions for small business

Road freight transport industry
Slips, trips and falls

Slips, trips and falls are common causes of injury in all industries. In road freight transport
workplaces, such incidents can result in serious injury. For example, a slip, trip or fall might occur:

e near a moving vehicle resulting in a crushing injury
e on a hard floor or stairs resulting in a fracture or sprain
e while carrying a heavy load resulting in a back injury.

Slips

Slips are the result of insufficient friction between a person’s feet (or footwear) and the surface on
which they are walking. This is often the result of one or more of the following:

¢ afloor surface that does not provide enough grip

e shoes that do not provide enough grip

e acontaminant on the floor (e.g. water, oil, dust) which reduces the friction between the shoe
and floor

¢ aslope in the floor surface which increases the friction needed to maintain traction.

To minimise the likelihood of a slip:

install slip resistant flooring surfaces

increase the slip resistance of flooring on ramps and slopes

apply treatments such as sand-blasting, coatings or acid-etching to existing floor surfaces

avoid spills and contaminants on floors by stopping leaks from machinery and pipes and

ensuring waste material (e.g. dust, rubbish) is cleaned up

e have absorbent mats or floor materials at entrances to stop water being tracked inside on rainy
days

e have adequate procedures in place to clean up spills, leaks and waste

e perform wet cleaning outside work hours, or dry surfaces before pedestrian traffic is allowed in
the cleaned area

e provide workers with appropriate footwear.

Trips

Trips are often the result of low obstacles in a pedestrian’s path caused by uneven or cluttered
surfaces and the pedestrian’s inability or failure to see or notice the obstacle. Trip hazards in the
transport and storage industry are often caused by:

materials being left on the floor in walkways or work areas

cables and cords laying on the floor in walkways or work areas

damaged or uneven floors

poorly designed or damaged stairs (e.g. inconsistent rise/going dimensions).
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The risk of a trip can also be increased when trip hazards are harder to see.
This can happen when:

o workers are required to carry or move items which restrict their view
e lighting is inadequate
e steps or changes in floor height are not clearly marked.

Some possible solutions for minimising the likelihood of a trip include:

provide adequate storage systems to keep materials out of walkways and work areas
clearly mark walkways and ensure materials are not stored in these areas

support cords and hoses overhead to keep them off the floor

make sure damaged floors and walkways are repaired immediately

minimise changes in floor level. If levels must change, ramps are preferable to steps

where sudden changes in floor level occur make sure there is good lighting and visual cues
(e.g. painting edge of steps, post signs indicating step).

For more information on slips, trips and falls and other workplace health and safety issues visit
www.dir.qld.gov.au

Disclaimer: Any advice given to you as an obligation holder by Workplace Health and Safety Queensland Small Business Advisors is given only to assist
you to discharge your obligations under the Workplace Health and Safety Act 1995 (Qld). Compliance with this advice does not relieve you of your
obligations under that Act. Any advice is given on the basis that you will make your own independent assessment of what action is necessary to ensure
your compliance with the Act.

Whilst all care will be taken in providing advice to you, the Queensland Department of Industrial Relations and its inspectors or advisors will not be liable for
any errors or omissions or for any loss or damage suffered by you or any person which arises (directly or indirectly) from your reliance on this advice or for
any breach by you of your obligations under the Act.



